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ITPABHUJIA
BHYTPEHHEr0 Paclopsiika IJas [Mo.Jry4aTe/ieil conuaabHbIX yeJayr
B (hopMe COHAILHOIO 00CIYKUBAHUA HA JOMY

1. O0mue mox0KeHUs

1.1. Tlpapuna BHYTpeHHEro pacHopsiiKa [UIs IOJIy4areneidl CONMANBHBIX YCIYT B (hopMe
COLMANBHOIO oOCIHyXuBaHus Ha Jomy (mamee — Ilpauma) B Camkr-Iletep6yprekoM
roCyapCTBEHHOM OFO/KETHOM yupeskaeHHH «KOMILIEKCHBIH LEHTP CONMANBLHOr0 06CIIyKHBAHHS
Hacenenust KpacHorsapeiickoro paiionay (manee — KomiuiekcHsrii mentp, [TocTaBImuK) sBIstOTCS
JIOKaIbHBIM HOPMAaTHBHBIM aKTOM, PETrJIAMEHTHPYIOIIMM IIOPANOK B3aHMOJAEHCTBHS IIOJIyYaTesis
COIMAJILHBIX YCIIYT M COIHAIBHOTO paboTHMKa KoMIekcHoro menTpa npH OKa3aHUH COIHATBHBIX
ycIyr
Ha JoMy; paspaboTaHel B ILENSX pealH3alHl  NpeaycMOTpeHHBIX @eepalbHbBIM 3aKOHOM
or 28.12.2013 Ne 442-®3 «O6 ocHOBax COLMANBHOTO OGCIYXHUBAaHHS TpakaaH B Poccuiickoii
Genieparuuy» Mpa MoMyyaTels CONHATBHBIX YCIYT, CO3aHua Hanboee GIarOmpHATHBIX YCIOBUH
AU IPEOCTABICHHUS MOy YaTeNsIM COLMATBHBIX YCIIYT HA IOMY.

1.2. Coumanbuple ycloyru IIpPEfOCTAaBISAIOTCA B 0OBEME H B CPOKH, YCTaAHOBJIEHHBIC
HHJIABH/TYallbHOH IPOrpamMMo# IIPEIOCTAaBICHHS COLMMANBHBIX YCIYr (jaiee — HHIUBH/yalbHAsI
NporpaMma) B COOTBETCTBHH € PesKHMOM paboTsl KomIuiekcHoro 1enTpa.

Pesxum pabotsr KommrexcHoro menTpa:
MOHENENBHUK - geTBepr— ¢ 9.00 mo 18.00,
ngrHuna — ¢ 9.00 go 17.00,

nepepsiB ¢ 13.00 mo 13.48,

cy000Ta, BOCKpPECeHbE — BBIXOHBIE IHH.

1.3. Hacrosimme IlpaBuna o0si3aTenbHBI IUIsL BBIIOIHEHHS BCEMH IIOTYYaTEISIMH COIHAILHBIX
YCIIYT.

2. IIpaBa 1 0093aHHOCTH HOJyHATENeH COMUATBLHBIX YCIYT

2.1. lps nomy4eHHH CONMANLHBIX YCIYr HA IOMY MOJNyYaTelb COLMANLHBIX YCIYT HMEET
MIPARO Ha:

— YBaXHTEIBHOC U I'YMaHHOE OTHOILIeHHEe paboTHuKOB [locTaBiuka;

— IHOJyueHHe OeCIUIaTHO B NOCTYHHOU (opMe HHMOPMALMH O CBOMX IPaBax W OOS3aHHOCTIX,
O BHUI@X COLUMANBHBIX YCJIYT, CPOKaX, IOPSJKE M YCIOBHAX HX IPENOCTaBIEHHMs, O TapH(pax
Ha 5TH YCIIYTH B 00 UX CTOMMOCTH JUISI ITOJIYYaTels CONUANBHBIX YCIIYT;

— obecnieueHue HAIISKAIIETO VX014,

— 3aMeHy pa0OTHHMKA, HENMOCPEJCTBEHHO IMPEHOCTABIAIONIEr0  CONHANBHBIC  YCIIVIH,
B CJIydae €ro HEPEryJIspPHOTro MK HEKa4YeCTBEHHOTO 00CTyKHBAHHS (II0 JIHIHOMY 3asBIEHHUIO);



— 3AIUTy CBOHMX IIpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOMATEIBECTBOM
Poccuiickoit @enepanun;
— 0TKa3 OT IPE/IOCTABIICHHUS COLMATBHBIX YCIYT;
2.2. Ilpu nony4yeHUH COMANILHBIX YCIyT Ha qomy [Tosydarens cCOnHanbHBIX YCIYT 00s3aH:
— cobmonaTs 00IIeTIpUHATEIC HOPMEI ITOBE/ICHHS;
— HaxoJMThCs [IOMa B JHH IoceleHus, 1ubo 3apanee, 3a 1-2 nus, omoBemars pabOTHHKA,
HEIIOCPEACTBEHHO [PEJOCTABRISIIONIEr0 COIHATBHBIE YCIyrd, W/mim [locTaBimka o IIaHupyeMOM

OTCYTCTBHH,
— MPEAOCTaBIIATh GCCHpeHﬂTCTBEHHHﬁ HJOCTYII B JKHJIO€ IIOMEIIIEHHE pa60THHKy HOCT&BHJ;HK&,
HETIOCPENCTBEHHO IpeaoCTaB/ISAOIICMY COLHaJIbHBIC YCIIYTH, B YCTaHOBJICHHOC

VIS TIOCEIIEH ST BPEMS [Tl HCIIOHEHHSI CBOMX JOKHOCTHEIX 00S3aHHOCTEH;

— YBaXKHTEIBHO OTHOCHTHCS K paDOTHHKY, HEIIOCPEICTBEHHO MPENOCTABISIOMIEMY COLHATIEHBIE
YCIYTH, B cOTpyaHHKaM KOMIUIEKCHOTO IIEHTpa, OCYIIECTBIISIOIIMM KOHTPONE (3aBeIyIOIIEMY
OTZIEIEHHEM, 3aMEeCTUTENIO JUPEKTOpa, AupekTopy KoMinekcHoro mienTpa);

— B JIHH ITOCEIIECHHS HE HAXOIMUTHCS B COCTOSHHUH JKOI'OJBHOTO ONbSHEHHS, HE YIOTPEOISTH
HELEH3YPHYI0 OpaHb, HE IPUMEHSTH (DU3UHYECKOE HACHIIME W JAPYrHe JSHCTBHS, YHMKAMOIIHE
YeJI0BEYECKOe IOCTOUHCTBO COIHAIIBHOTO pabOTHHKA;

— co0moIaTh CAaHUTAPHO-THTHEHIIECKHE HOPMEI COICPIKAHUS JKHUIIOTO ITOMEIEHHS ¥ JTHYHYIO
THTHEHY;

— B CIIy4ae MOSBICHUS IPU3HAKOB 3a00IeBaHUM, TPEOYIONIMX JIeYEHHS B CHEIMATU3UPOBAHHBIX
OpraHU3aIyIX 3APaBOOXPaHEH s, TOCTABHTH B H3BECTHOCTE PabOTHHKOB KOMIUIEKCHOTO IIeHTpa;

—~ HCKII0YaTh HaKTOpHI, YTPOIKAIONTHE 3T0POBEIO M JKU3HH paboTHHKOB KOMITIIEKCHOTO 1IeHTpa;

— 3apaHee IUIAaHUPOBATH BBIIOJIHEHHE COLMANIBHBIX YCIIYT, YCTAHOBICHHBIX WHIHBHIYaIbHOMA
IpOrpaMMOii;

— (QopMmupoBaTh 3aKa3 Ha IMOKYNKy TOBapoB H ofecrneunBarh paborHuka IlocraBimka
JIEHEKHBIMH CDEICTBAMH B pa3Mepe, [JOCTATOYHOM JUISI OIUIATHI 3aKAa3bIBAEMBIX IIPOLYKTOB,
MEIMKaMEHTOB, IIPEAMETOB IEPBOil HEOOXOJAUMOCTH, a TAKKEe KOMMYHAIBHBIX YCIYT, HE MO3IHEE
JHs, TIPEIINIECTBYIOMIET0 THIO TIIAHOBOI'O [TOCEIIEHHS,

— IPOM3BOIMTE IOJIHEI B3auMopacueT ¢ pabotaukom [locTaBmuka mociie HCIOMHeHHs (B IEHD
HCIIOJIHEHHM ) 3aKa30B;

— cosgaBath paboTHHKy llocTaBImMka HOpMalbHBIE YCIOBHS TpyJa H  BBIIEISTH
JJIs 3TOr0 HEOOXOAMMEI HCIPaBHBIH HHBEHTaph M MaTepHalibl (MOIOIIHE CpPeJICTBa, cal(eTkw,
KYXOHHYIO YTBaph U MPO4.);

— IIpeJocTaBiIATh paboTHHKaM llocTaBniMka mecto, o0OpyHOBaHHOE HaIIeKamed MeOelbo
(ctom, cTym), AA9 BeAeHMs 3amMceidl B JHeBHHMKE pabOTHHKA W COCTABJIECHHS AakTa
Claun-IIpHEMKH OKa3aHHBIX YCIIYT;

— PpEryjspHO pacnuceiBaTbesa B [{HeBHHKax paboTHHKOB [locTaBmuka 3a Ka)Iyr OKa3aHHYIO
YCIYTY, a TaKoke 3a OTHYET O ICHEKHBIX CPe/ICTBAX, MIPEA0CTaBICHHBIX HA HCIIOIHEHHE 3aKa3a;

— obecrnieunBaTh COXpaHHOCTE JIHEBHUKOB paboTHHKOB [locTaBmmka;

— CBOEBPEMEHHO M B IIOJIHOM 00BbEME BHOCHTBH IUIATY 3a OKAa3bIBAEMBIC YCIYTH (IIPH YCIOBHH
IJIATHOTO 0OCITyKUBaHUS);

— B TeUeHHE ABYX JHCH CTaBUTh B M3BECTHOCTH 3aBEJYIOIIEr0O OTJEJCHHEM O BO3HHKHOBEHHH
KaKuX-TH00 IpeTeH3uil K okasbiBaeMbIM paboTHuKoM [locTaBinuka eHTpa ycnyram;

— B ClIy4ae OTKasa OT NPENOCTaBIEHHs COIMAIBHBIX YCIYr IOJATh 3asBIEHHE IHPEKTOPY
KommnexkcHoro mnentpa o0 oOTKase OT IPeIOCTaBICHHS COIHANBHBEIX YCIYr (COLHAIBLHOTO
o0ciy)kMBaHHs) B TPEXIHEBHBIH  CPOK  JO MOMEHTa  pacropxkeHus:  Jlorosopa.



OTKa3 OT IPENOCTABIEHHS CONUATBHBIX YCIYT (COIMATBEHOTO 00CIy)UBaHHUs) QHKCHpYeTCs
B HHIUBUAYATBHOH IIPOrpaMMe;

— CBOEBPEMEHHO, B IHCLMEHHOI (opMme HHYOPMHPOBATE MOCTABIIMKA CONMMANBHBIX YCIYT
00 HU3MECHEHHH OOCTOATENHCTB, 00YCIOBIHBAIOIIMX TOTPEOHOCTE B IIPEIOCTABICHUU COIMAIBHBIX
yciyT B (popMe COIHATBHOTO 00CTyKHBAHUA Ha JIOMY;

— coobIare conuarbHOMY pabOTHHKY HIIM 3aBenyrolieMy orieneHueM KoMiuiekcHOTo IeHTpa
06 opopMIeHHH HAJ HHUM OIEKH WIM [ONEYHTENILCTBA, 3aKIOYEHHH J0r0BOpa € IPYTHMHU
OpraHu3allissMid WM O HaMEpeHHH COBEpIIEHMs JEHCTBHM, BIEKYIIHX OTUYKICHHE
WIIH TIPEeKpallleHHe TIpaB Ha MpUHAUIeKAIee eMy JKIAIoe IOMEIIEHHEe, B TOM YHCIIe IIyTeM 00MeHa,
JapeHus, HACIE0BAHHUs, MHBIX CJEJIOK C JKHIBIMH IIOMEIIECHHAMH, a Takke HHOOPMHPOBATH
0 BHOBH BO3HHKIIHX 00CTOATENECTBAX, BICKYIIUX M3MEHEHHE YCIOBUH Jloroopa;

— MOJy4YaTedb  COUMATBHBIX  YCIyr, HOpydas CONHATbHOMY pabOTHHKY  IOKYIKY
JIEKAPCTBEHHOr0 IIpernapara, OTIyckaemoro ©e3 penenTta, WHIM MEIHIHHCKUX H3JIENHH,
TEM CaMbIM IOATBEPIKIACT, YTO MOIYUHI COOTBETCTRBYIOIIYIO KOHCYIBTALHIO (hapMalleBTHIECKOTO
WA MeIUIHHCKOT0 paboTHHKA, ¥ OBUT O3HAKOMIIEH C PEXMMOM H J03aMHU IIpHUEMa, [IpaBHIaAMH
XpaHCHHS B IOMAITHAX YCIOBHSAX H B3aHMOJICHCTBHH C APYTHMH JICKapCTBEHHLIMH IIpenaparamMu
3aKa3bIBAEMOT0 IIPenapara, a TAkiKe C MPABHIIaMH HCIIOIb30BaHMUs MEIUIUHCKAX H3IEIHH.

[Monygatens cOMalbHBIX yciyr corinacHo cr. 27 ®enepambHoro 3axona ot 21.11.2011
Ne 323-®3 «OG ocHOBax OXxpaHbl 3JI0pOBbsi rpaxkaaH B Poccumiickoit ®enepanuu» 00s13aH
3aD00THTBECA O COXPAaHEHHMH CBOETO 3J0POBbS M HECET JIMYHYIO OTBETCTBEHHOCTH 3a COOMIOZEHHE
[IPaBHI TIPHEMa JICKaPCTBEHHEIX ITPENapaToB H IPUMEHEHHSI H3/IEJTHA METUIIHHCKOTO HAa3HAYECHHUS.

2.3. [lonyyarent cOUUANBHEIX YCIYT HE BIIPaBE:

— TpeboBaTh OT paborHukoB [locTaBmIMKa MPEenOCTaBICHUS COIMANBHBIX YCIYT, HE BXOJAIINX
B WHABH/IYAJIBHYIO IPOIPaMMY, 110 KOTOPOH €My IPEIOCTABIISIOTCS COLUAIBHBIE YCIYIH;

— OTKAa3bIBATHCH OT JOCTABIEHHBIX IPOJIYKTOB, 3aKa3aHHBIX HM paHEee;

— TpeboBare oT paboraukoB [locraBniuka OOCIY)KUBaHWS TPETHUX JHIl (POACTBEHHHKOB,
coce/ieif, 3HaKOMBIX H T.J1.), @ TAK/Ke IIOMOIIH B COJEePKaHUK JOMAITHUX KUBOTHBIX;

— tpeboBaTh 0T paborHuKoB [locTaBmiMKa  TNPENOCTABIEHHS  COLMANBHBIX  YCIYr
0e3 mpefomIaThl Wik B 0T (IIpHOOpeTeH e NPOIYKTOB, OIUIATY KOMMYHAIBHBIX YCIYT U T.1.);

— tpeboBaTh 00CIyKUBaHUSI, HAXOSICh B HETPE3BOM COCTOSHHH;

— YHH)KATh YeI0OBEYECKOE JOCTOMHCTRO COLHAIBEHOTO pabOTHUKA;

— mposiBiATe K paborHrkam IlocraBiuka pyKONPUKIAACTBO, CEKCyallbHOE IOMOTraTelbCTBO,
CKBEPHOCIIOBHE H OCKOPOIEHHUS.

24.B ciydae  HewcmonHeHus — [lomyuartenem COIMMAIBHBIX  YCIIYT YCIIOBUAU
nyakToB 2.2 u 2.3 [lpaBun w(wmm) mpH HEOQHOKPATHOM HapymleHWH (nBa U Oonee pas) yciaoBUi
JloroBopa 0 TIpeOCTaBIEHHHM COIMANBHBIX ycuyr [locTaBmmuk HMeeT IIpaBO OTKa3aTh
B [IPEIOCTABICHIH COIMATBHEIX yeuyT [lomydaTento colHaibHbIX YCIyT.
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